
Dear UTHSCSA Student, 

On behalf of the entire company, I would like to personally welcome you into the Gold's Gym International 
(GGI) family.  We value the opportunity to join the home of The University of Texas Health Science 
Center and are looking forward to providing even more options than ever when it comes to reaching your 
health and fitness goals! 

We recently finalized four levels of membership (Black, Platinum, Ruby and Gold), which grant you 
access to area gyms according to specific parameters identified for each.  The higher the level of 
membership, the more locations and amenities are available.  

With that established, we are excited to announce we have enhanced your UTHSCSA student 
membership from One Club access only, to a Ruby access membership at NO additional charge. 
This not only gives you immediate access to16 great San Antonio locations but also includes travel 
privileges to our locations around the world!  Additionally you have options to upgrade to a Platinum or 
Black tier that will provide you a total of 20 San Antonio locations!  

*NEW MEMBERSHIP TIERS 

 

 



 

Q: Can I workout at any Gold's Gym location now? 
A: Yes, you now you have access to 9 more locations in San Antonio and more than 700 worldwide at no 
extra cost! 

Q: If I had an upgraded multi-club membership with Spectrum, how will this affect my 
membership? 
A: Your current contract for your upgrade will NOT change as a result of this acquisition. We will continue 
to honor your upgraded membership at the same rate and include the same locations you are enjoying. 
Only now you have access to 9 more locations at no extra cost! In other words, if you had access to what 
was formerly referred to as “Executive Access,” this is now referred to as our Platinum Tier. If you had “All 
Club Access,” you still have All Club Access and this is referred to as our Black Tier.  

Q: How will this affect my couple or family membership?  
A: The current contract for any couple or family membership will NOT change as a result of this 
acquisition. If you have household members added on to your membership with access to one club, then 
they will continue to have access to that one club. If they have access to multiple clubs, they will continue 
to have multiple-gym access. 

Q: Do I need to get a new Gold's Gym keytag? 
A: Keytags are being developed to correspond with the appropriate tier and should be ready by the end of 
this month. Signage will be posted with more information. Stay tuned!   

Q:  Can any membership level be purchased at any location? 
A:   Yes.  A prospective member can purchase a membership for any tier at any club.   

Q:  How can I enjoy travel privileges to access locations outside of the San Antonio market? 
A:   For travel and vacationing purposes you now have access to more than 700 locations worldwide. Just 
stop by the front desk of your home club and ask for a travel pass. You can view a complete list of 
locations at goldsgym.com.  

 
Stay Connected! 
I encourage you to discover more about the Gold's Gym family and explore our history by visiting our 
website at www.goldsgym.com or www.goldsstrongstories.com. You can also join our vibrant online 
community and follow us on Facebook and Twitter, sign up for free tips and expert advice with our “Gold's 
Gym Extra” newsletter or download our Spotter app for iPhone or Android... it puts the power of Gold's 
Gym in the palm of your hand! 

Thank you again for your patience during this process. We know you may have additional questions. We 
will continue to keep you updated and encourage you to speak with your general manager.  
 
Yours in Health, 
 
Todd Scartozzi 
Chief Operating Officer 
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